
Get to know us!



Please join us in showing our deepest respect for all Indigenous peoples 

across Turtle Island. 

We would like to acknowledge that CMHA North Bay and District is 

located on the traditional territory of the ever-present Anishinaabeg 

People. We reflect on the deep and long history of relationships and 

stories that have carved and shaped this land for time immemorial. We 

reignite our connection and commitment to the traditional First Nations of 

this territory in honour of the spirit of Truth and Reconciliation.

CMHA North Bay and District is dedicated to finding ways to align itself 

with the Calls to Action in our relationships as mental health and 

addictions service providers, as allies, and as policy advocates in our 

community. 

Land acknowledgment



Who We Are, Who We Serve

A Snapshot



o CASE MANAGEMENT 

• Intensive, brief, low

• Specialized case management (e.g., CTO, justice programs)

• Outreach team (primarily supporting downtown core)

• Trusteeships

o ADDICTION SERVICES (including residential treatment centre)

o SPECIALIZED and SUPPORTIVE HOUSING

o DROP-IN CENTRES in North Bay, Mattawa and Powassan

o PEER SUPPORT 

• embedded across the organization (e.g., Navigators in the ER, Family Program, housing 

recreation program, residential workers, addiction workers)

o PARTNERSHIPS (e.g., programs delivered with OPP, NBRHC)

o EDUCATION and TRAINING

20+ specialized MENTAL HEALTH and ADDICTIONS programs for those 16+



CMHA Muskoka-Parry Sound

CMHA Sudbury/Manitoulin

CMHA Cochrane-Timiskaming

CMHA Sault Ste. Marie



Specialized Supportive Housing

• 4 congregate living 

residences

• Total of 35 beds  

• Clients are supported by 

case management, nursing, 

PSWs and peer support

• 3 locations are 24 / 7



Addiction Services

• 90-day live-in treatment 

program

• 29 beds

o 23 publicly funded 

(1 accessible)

o 6 reserved for 

Correctional Services 

of Canada

• Aftercare

• Addictions Peer Support



Properties

• 111 subsidized 

units in 6 buildings

• 106 rent 

supplements 

available for 

accommodations 

with private 

landlords



Community Homes for Opportunity

• CHO (formerly Homes for Special Care) 

provides housing, meals and support services 

in home settings for people with serious mental 

illness who require 24-hour care. CMHA-NBD 

administers the program in this area. 

• 2 privately owned congregate living 

residences (North Bay and Powassan)

• Total of 53 beds



Our Integration Journey

Where We Are





CMHA Nipissing charter was revoked 

and brought under NMHHSS

January 20, 2020 April 1, 2020 June 22, 2021

PEP and North Bay Recovery Home 

integrated with NMHHSS
Officially launched as CMHA 

North Bay and District

March 17, 2020

GLOBAL PANDEMIC

Operated a Pandemic Emergency Response Shelter
13 months

GLOBAL 

PANDEMIC
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